
Terms and Conditions of Participation

Acceptance of the Terms

By participating in Crescente: A program by USAID CATALYZE APEP Accelerator, participating
Entrepreneur Support Organizations (ESOs) agree to comply with the following terms and
conditions. Participation is voluntary but requires full adherence to the guidelines established by
the program.

Voluntary Participation

Participation in the program is entirely voluntary and does not create any kind of contractual,
employment, or other relationship between the ESO and the program organizers. Participation
does not establish any legal obligations or financial commitments between the parties.

Eligibility Criteria

Participating ESOs must meet the following requirements:

● Be selected according to the criteria established by the program.

● Operate or have significant activities in one of the target countries.

● Demonstrate a commitment to socioeconomic and environmental impact, as well as to the
principles of diversity, equity, and inclusion (DEI).

Commitment to the Program

By accepting participation:

● ESOs must ensure attendance and completion of at least 8 training modules, including
mandatory sessions and at least two additional sessions based on the needs identified during
the initial assessment.

● ESOs are expected to complete the tasks assigned during and after the sessions, and actively
participate in mentoring meetings.

● The ESO must designate at least one decision-making representative to participate in the
entire program.

Incentives and Benefits

Participating ESOs will receive:

● Access to personalized mentoring and resources during and after the program.



● Inclusion in the program’s community and access to the knowledge-sharing platform.

● The opportunity to attend an in-person bootcamp at the end of the program to continue
development and networking. Capacity is limited to only 25 ESOs (represented by one person)
that have satisfactorily completed the program.

ESO Obligations

Participating organizations commit to:

● Provide truthful information during the registration process and in the reports required
throughout the program.

● Use the knowledge and tools provided by the program to improve their capacity development
services for MSMEs, with a special focus on underrepresented and underserved sectors.

● Share periodic progress reports and metrics, including feedback on the impact of the training
and tools provided.

Intellectual Property and Use of Content

All materials, toolkits, and resources provided by the program are for internal use by the ESO.
ESOs may not distribute or reproduce these materials without prior permission from the program
organizers.

Confidentiality

Any personal or organizational data shared with the program organizers will be treated
confidentially and used only for program purposes. The ESO agrees to protect any confidential
information obtained during the program.

Program Termination

ESOs that do not meet the minimum participation requirements or demonstrate a lack of
commitment may be excluded from the program. The organizers reserve the right to terminate
the participation of any ESO that violates these terms.

Conflict Resolution

Any conflict arising from participation in the Crescente program will be resolved bilaterally
between the ESO and the program organizers.

Modifications

The program organizers reserve the right to modify these terms and conditions at any time. Any
changes will be communicated to ESOs through official communication channels.


